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Question Answer 

What is 
telemedicine? 

 A telemedicine system facilitates referring services to securely 
transfer clinical information and digital images to a specialist 
team.   

 It enables advice to be given to the referrer on initial management 
of the burn injury and provide guidance on referring a patient to 
the most appropriate level of specialised burn care. 

 The SWUK Burn Care Network has decided to use the MDSAS 
telemedicine system which is capable of supporting referrals to 
the specialised burn services from hospitals and primary care. 

Why are specialised 
burn services 
starting to use 
telemedicine? 

 The SWUK Burn Care Network consists of five specialised burns 
services covering South West England (including Hampshire and 
the Channel Islands) and South and Mid Wales.  Each service is 
designated to take up to a specific threshold of burn injury.    To 
find out more about referral thresholds, please visit the SWUK 
Burns ODN website. 

 Burns can easily be over-estimated in terms of depth and extent 
of the total body surface area (TBSA).  A significant minority of 
patients travel long distances to the nearest specialised burns 
service only to find that their burn could have been treated locally.   

 For convenience, and to expedite care, a photograph can permit 
decisions to be made remotely about the best setting in which a 
patient should be treated.  Another advantage of the system is 
that serial photographs in the community can greatly help with 
guiding advice about ongoing care with regards to dressings or 
late referral for smaller burns that are, for example, not healing 
rapidly.   

 For life-threatening burns, photographs in a remote ED can help 
immediately with decision making about, for example, 
escharotomies, intubation, fluid resuscitation and best service to 
which the patient should be transferred. 

Do I always have to 
use the telemedicine 
system to refer a 
patient? 

 Burn services will encourage you to use telemedicine because 
sending photos of the injury, along with the detailed referral form, 
will play an important role in the decision made by the Burns 
specialist.  However, if you are not able to access the tele-referral 
system or secure image data (SID) app, the burns services will 
still accept telephone referrals.   

https://www.southwestukburnnetwork.nhs.uk/page1.aspx?p=20&t=1
https://www.southwestukburnnetwork.nhs.uk/page1.aspx?p=20&t=1


 

Do I still have to use 
this system if my ED 
is in the same 
hospital as the burns 
service? 

 If the patient is likely to be rapidly transferred to a higher level of 
burn care (ie, Facility to Unit or Unit to Centre), then we would 
recommend that you use the tele-referral system to ensure the 
patient information and images get into the referral system and 
reviewed by the final receiving Burns Service. 

 For patients in ED that can be treated within your co-located burn 
service, please discuss preferred referral route. 

How do I access the 
telemedicine 
system? 
 

 You will need to visit the website http://referrals.mdsas.com/  or 
https://nww.mdsas.nhs.uk/burns/.  Some Trusts may have to 
configure their IT firewall to permit access to the site.  Usually, 
this is simply a matter of liaising with your IT department to 
ensure an exception on the firewall for this address. 

How do I make a 
referral? 

 Go to any NHS N3 networked PC in your organisation. Type in 
the URL address: https://nww.mdsas.nhs.uk/burns/ and then click 
on ‘new referral’.   

 Complete all the compulsory information and any additional 
information related to airway injury or major fluid resuscitation.  
Full instructions can be found on the SWUK Burns Network 
website or preview referral form via  
https://www.mysurgerywebsite.co.uk/website/SWUK001/files/Bur
nsReferralScreens.pdf  

 There is also a YouTube video available which will take you 

through the referral process. 
https://www.youtube.com/watch?v=xJ8AETLl-PI  

How do I upload a 
photo? 

 You will need to download the ‘SiD’ App from the App Store or 
equivalent store for Android phones onto any smartphone or 
tablet within the department.  http://sid.mdsas.com/ 

 There is also a YouTube video available which will take you 
through this process.  https://www.youtube.com/watch?v=-hmyK-
WOfgo and https://www.youtube.com/watch?v=iXUI_0y-CjY  

Do I still have to 
telephone the burns 
service to which I am 
referring a patient? 
 

 Yes.  When the referral comes through to the burn service, local 
devices at the relevant burn service are alerted to the referral.  
However, a phone call to the service via the normal route prompts 
a rapid review of the images.  As most of the information has 
already been relayed online via the referral portal 
(http://referrals.mdsas.com/), this phone call should be much 
shorter in duration than previously.  The burn service will ring you 
back with a definitive decision once the history and images have 
been reviewed. 

How do I know that 
the referral has been 
sent successfully? 
 

 If you telephoned the burns service before submitting, they will be 
expecting your referral.  If you have not telephoned them, do it 
immediately after you have submitted the referral and sent 
photos.  The burn service will telephone you once they have 
decided how to progress with your patient. 

 You will also receive a confirmatory e-mail immediately to the 
address that you entered into the telemedicine system.  This 
email also contains the QR code once again – useful if you need 
to send more images at a later date.   

How can I send 
further photos if I 
have closed down 
the referral window? 

 It is good practice to export the PDF after submitting a referral 
and print it out for your hospital records.  The PDF displays the 
QR code that will allow you to upload more photos via the SID 
app.  If you cannot locate the PDF, you can also find the QR code 

http://referrals.mdsas.com/
https://nww.mdsas.nhs.uk/burns/
https://nww.mdsas.nhs.uk/burns/
https://www.southwestukburnnetwork.nhs.uk/website/SWUK001/files/Doc3%20-Guide%20for%20the%20Referrer%20v3.4.pdf
https://www.southwestukburnnetwork.nhs.uk/website/SWUK001/files/Doc3%20-Guide%20for%20the%20Referrer%20v3.4.pdf
https://www.mysurgerywebsite.co.uk/website/SWUK001/files/BurnsReferralScreens.pdf
https://www.mysurgerywebsite.co.uk/website/SWUK001/files/BurnsReferralScreens.pdf
https://www.youtube.com/watch?v=xJ8AETLl-PI
http://sid.mdsas.com/
https://www.youtube.com/watch?v=-hmyK-WOfgo
https://www.youtube.com/watch?v=-hmyK-WOfgo
https://www.youtube.com/watch?v=iXUI_0y-CjY
http://referrals.mdsas.com/


 

 

in the confirmation email you received following submission of the 
referral. 

The use of mobile 
phones is against my 
Trust’s Information 
Governance policy.  
How can we use the 
system if we are 
using personal 
electronic devices? 
 

 As documented in the Caldicott Review 2013, local Trust 
Information Governance (IG) policy should not be placed before 
patient interests and consent.  If the patient consents to their 
information being shared, including photographs of the injury, 
especially as it forms part of their assessment, investigation or 
treatment, then IG policy should not be prioritised.   

 The review went as far as introducing a seventh Caldicott 
principle to overcome local IG policies, “The duty to share 
information can be as important as the duty to protect 
patient confidentiality.”  Therefore, you should do what you 
consider to be in the patient’s best interests.  

 Nevertheless, the local IG Team, IT team and Caldicott 
Guardian have to give their approval for the usage of this 
system and you should ensure they are aware of its 
introduction.   

 Some hospitals have opted to use a shared Trust iPad or 
smartphone to take photos – this is a reasonable approach but 
requires new purchases, security and policies.  It is up to 
individual Trusts to determine which route they wish to take and 
to make an explicit decision.  One advantage of people using 
their own device is that it is likely be with them at work, held 
securely and be charged.   

What is the GMC 
position on the use 
of personal mobile 
phones for the visual 
and audio recording? 

 The 2011 GMC Guidelines state that the making of audio or 
visual recording of patients may be made by mobile phones, 
especially if it forms part of their assessment, investigation or 
treatment.  The patient must be informed and has consented to 
the purpose including how the recordings will be handled and 
stored.  This, along with the Caldicott Seventh Principle, 
supersedes any local Trust regulations.   

Are the images held 
on my smart phone 
or tablet device? 

 No.  Once the images are taken and sent via the SID app using 
the secure patient identifier QR code provided by the system, 
they are wiped from the local device.  They cannot be seen in the 
photographs section, sent to other individuals or posted to social 
media.  They are automatically encrypted and sent to the referral 
database.  You cannot retrieve photos taken by the app. 

Are the images sent 
securely? 
 

 Yes.  The images are encrypted and sent securely by a wireless 
network to the central NHS server in Manchester.  The images 
can only be accessed by a vetted user using a secure password 
in all the burns services which are using the system.  NHS Digital 
has supervised the development of the system and vetted the 
security elements.   

Why can’t I scan the 
QR code? 

 The resolution on your computer monitor may be too small.  
Enlarge the QR code by zooming the page to 150% in the 
browser settings.  Alternatively, you can export and print the PDF 
and then scan the QR code. 

How can I take a 
good clinical photo? 

 Take an establishing shot to show the location and size of the 
wound.  You should then take a close-up image.  Ensure good 
lighting and turn off the flash.  Hold the smartphone still to 
reduce blur.  Place the subject in the centre of the frame.  Take 
the photo “square on”. 

https://www.gov.uk/government/publications/the-information-governance-review
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/making-and-using-visual-and-audio-recordings-of-patients


 

 
 

As a referring 
clinician, should I get 
consent for the 
images that I have 
taken? 
 

 Yes. You should follow the standard local practices within your 
organisation for obtaining consent.  Good practice might entail the 
patient signing a formal photographic consent form which is held 
locally, taking a photograph of the form and uploading it to the 
telemedicine system.  Thus documenting that a well-informed 
process has taken place within the patient referral.  

 MDSAS has provided a Secure Image Data Patient Information 
Leaflet to facilitate informed consent. 

Who is responsible 
for the patient if 
advice is given to 
treat locally? 

 The patient remains the responsibility of the referring department 
until the patient is accepted and has arrived at the burn service.  

 If the patient is treated locally, with the provision of burns advice 
and guidance, the recipient should follow the advice and the 
patient remains their primary responsibility.  However, it is to 
some extent shared with whoever has provided that advice based 
on accurate details and images available to consider at the time 
of referral. 

Who do the images 
belong to? 
 

 The referring Trust has overarching responsibility for the images.  
They can be accessed at any time. They can be downloaded to a 
local electronic notes system or printed for paper records in .pdf 
form.  The images are stored on NHS servers in Manchester.  
They are only used for medical decision making.   

 If, at a later date, there is a need to use the images for anything 
other than burn care – for example, teaching purposes – then a 
request must be made to the patient for this change in purpose 
and access and a new consent form signed.  This should be the 
same as were images to be accessed in current practice. 

What clinical 
governance is in 
place for using this 
system? 

 All Burn Services and referring organisations should apply local 
clinical governance and risk monitoring procedures to ensure any 
incidents in using the system are recorded on local Datix system.   

 Any issues that are Network wide will be recorded on the SWUK 
ODN Risk/Issues Register and action taken as appropriate.    

 If requested, we can send detailed information sheets relevant for 
information governance processes and information technology 
departments.   

How do I report an 
incident occurring in 
respect of the referral 
process? 

 If an incident should occur in respect of a referral, please 
complete the SWUK ODN Incident Form and this will be 
addressed by the SWUK ODN Management Team and escalated 
to the SWUK ODN Clinical Governance Group if appropriate. 

Can I get further 
training in using the 
system? 

 Yes. The regional Burns Outreach teams are working their way 
around EDs and MIUs to give brief talks about the system and 
provide an instruction pack.   

 Contact your nearest burn services for further advice. 

 Instructional videos can be found at https://goo.gl/RbRja3  

What if I have further 
questions? 

 Please see contact details below: 
o Technical advice/help: support@mdsas.com 
o SID app website: http://sid.mdsas.com 
o Advice about completing sections of the on-line form:  

Speak to the burn service you are referring to  

 Advice about usage within the SWUK Burn Care ODN: 
SWUKBurnsODN@nbt.nhs.uk  

https://www.mysurgerywebsite.co.uk/website/SWUK001/files/Doc4%20-SID%20app%20Patient%20information%20leaflet.pdf
https://www.mysurgerywebsite.co.uk/website/SWUK001/files/Doc4%20-SID%20app%20Patient%20information%20leaflet.pdf
https://www.southwestukburnnetwork.nhs.uk/website/SWUK001/files/Incident%20Reporting%20Form%20v1.0.docx
https://goo.gl/RbRja3
mailto:support@mdsas.com
http://sid.mdsas.com/
mailto:SWUKBurnsODN@nbt.nhs.uk

